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SaaSam Assist
Maximise Your Agiloft CLM Success with Expert Administration

The most successful Agiloft CLM implementations are supported by dedicated 
administrators who play a vital role in maintaining system integrity, optimising workflows, and 

enabling efficient business processes. SaaSam Assist gives your organisation access to 
experienced CLM specialists who ensure your platform continues to deliver value—without 

the need for a full-time internal resource.
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SaaSam Assist will offer your organisation:

Continuity

Ensure consistent 
system management 

as your team 
members transition 

between roles

Optimisation

Improve processes to 
achieve tangible 

boosts in efficiency 
and productivity

Strategic Value

Deliver insights that 
inform decision-

making across the 
organisation 

Adaptability

Manage change more 
effectively according 
to market conditions 
and business needs

Resources Tight?
Try SaaSam Assist 
Today

Administrators are critical to the 
health, performance, and security 
of CLM software. 

However, not every organisation 
has the time or resources for a 
dedicated service. 

The SaaSam Assist Program will  
help you get the most from your 
CLM software.

SaaSam Assist



SaaSam Assist
SaaSam Assist helps drive efficiency and productivity across your organisation. With expert 
consulting and responsive support, we manage CLM challenges so you can focus on strategic 
goals. From issue resolution to tailored solutions, we ensure your Agiloft CLM platform delivers 
impact—boosting user satisfaction and improving business outcomes.

SaaSam is a global leader in software consulting and implementation, with a proven track record of delivering 
transformative business solutions. We specialise in harnessing the power of the world’s most innovative no-

code and low-code platforms, enabling organisations to accelerate digital transformation and achieve 
measurable outcomes.
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Services include

• User management

• Troubleshooting issues

• Template management

• Reporting 

• Small enhancements

• Existing integration support

• Best practice advice

• Prepare for enhancement projects

See Instant Value with 
SaaSam Assist

• No lead time to get Administrators 
onboarded to your Agiloft environment

• Allows your firm to “right size” your 
administrators as your needs change

• Ensure an agile and adaptable platform

• Access to decades of expertise

• A low-cost solution that can be used 
on a short-term or long-term basis

• Provided by Certified Implementers

• Increase user adoption with consistent 
support and execution

For more information on SaaSam Assist, contact your Account 
Manager or email SaaSam: solutions@saasamgroup.com

Terms and Conditions apply

*Prices will be calculated in local currency, paid upfront for a 6-month contract, excludes Taxes. 
Not available for new implementations.  Please contact your Account Manager.

SaaSam Assist Tiers*
Tier 1

10 hrs / mth

Tier 2

25 hrs / mth

Tier 3

50 hrs / mth

Ultimate Tier

150 hrs / mth
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